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Medical Baseline (MBL) Program

An assistance program for residential PG&E customers who have extra
energy needs due to qualifying medical conditions

The program includes two kinds of help:

1. An additional allotment of energy every month at the lowest price
available on their rate*

2.  Extra notifications in advance of a Public Safety Power Shutoff

2EC BN

Email Text Call Home Door
Visit Hanger

Eligibility is based on medical need, not income

* Note: Customers on non-tiered rates (e.g., E-TOU-D) and electric vehicle rates do not receive an additional
monthly allotment of energy because these rates do not have a Baseline Allowance. However, depending on
when and how much energy you use, one of these rates may still save you more annually.




In the MBL program, customers on tiered rates (i.e. E1,E6,
ETOUD) receive approximately

* 500 kilowatt-hours (kwh) of electricity and/or
e 25 therms of gas

per month depending on their energy needs as verified by a
medical practitioner during the MBL certification

Note: Customers on non-tiered rates (i.e. ETOUC) and electric
vehicle rates (i.e. EV2, EV2A) do not receive an additional
monthly allotment of energy because these rates do not have a
Baseline Allowance. However, depending on when and how much
energy you use, one of these rates may still save you more
annually

It is important to note that approval of the MBL program
application requires customers to continue paying their monthly
PG&E bill

Non-payment can still result in the disconnection of their utility
services

1. Additional Allotment of Energy

ENERGY STATEMENT

F&l4 www.pge.com/MyEnergy

Details of Electric Charges
08/27/2021 - 09/27/2021 (32 billing days)

Rate Sch;dule: E1 RM Residential Service
Enrolled Programs: Medical Baseline

v

08127/2021 - 0912772021 Your Tier Usage| 1 | 2 |
Tier 1 Allowance 59520 KWh (32 days x 18,6 kWh/day)
Additional Medical Baseline 526.02 KWh (32 days x 16.438 kWh/day)
Total Tier 1 Allowance T 112122 KWh
Tier 1 Usage 1,121.220000 kKWh @ $0.26071 $282.31
Tier 2 Usage 30214200 KWh @ $0.32751 9.90
Energy Commission Tax 0.35

ENERGY STATEMENT

4765 www.pge.com/MyEnergy

Details of Gas Charges
08/28/2021 - 09/28/2021 (32 billing days)

Rate Schedule: G1 R Residential Service
v

Your Tier ngomzl

1.44Therms (4 daysx 0.36 Therms/day)

08/28/2021 - 08/31/2021

Tier 1 Allowance

Tier 1 Usage 1.440000Therms @ $1.42570 $2.05

Tier 2 Usage 1.185000Therms @ $1.90794 226

Gas PPP Surcharge ($0.07021 /Therm) 0.19

Fresno Recovery Fee 0.04
v

YourThrngol 1 | 2 |

10.08Therms (28 days x 0.36 Therms/day)

09/01/2021 - 09/28/2021

Tier 1 Allowance

Tier 1 Usage 10.080000Therms @ $1.64398 $16.57
Tier 2 Usage 8.295000Therms @ $2.12622 1764
Gas PPP Surcharge ($0.07021 /Therm) 1.30

Fresno Recovery Fee 0.34

Account No:
Statement Date:
Due Date:

Service Information
Meter #

Total Usage

Baseline T ermritory

Heat Source

Serial

Rotating Outage Block

Account No:
Statement Date:
Due Date:

Service Information
Meter #

Current Meter Reading
Prior Meter Reading
Difference

Multiplier

Total Usage

Baseline T erritory
Serial

Gas Procurement Costs ($/Therm)
08/282021 - 08/31/2021 $0.22551
09/01/2021 - 09/28/2021 $0.44379



2. Extra Notifications In Advance of a PSPS

In the event that we need to turn off power for safety, we will take additional steps to reach
customers who are enrolled in our MBL

Power is shut off
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and emails to Medical texts at regular check on not answer, leave cus.tf)me_rs
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2-days and 1-day in customer hanger
advance, if possible

CONFIRMED CUSTOMER CONTACT




Basic MBL Definitions

[ef Qualified Medical Practitioners

A licensed physician, nurse practitioner, physician assistant or person licensed pursuant to the
Osteopathic Initiative Act

A~ Qualifying Medical Conditions

Ongoing medical condition that requires use of a qualifying medical device(s); such as asthma and/or
sleep apnea, life-threatening illness or compromised immune system, and special heating and/or
cooling needs, paraplegic, hemiplegic or quadriplegic condition, multiple sclerosis (MS) with special
heating and/or cooling needs, scleroderma with special heating needs

@ Qualifying Medical Devices

Electric or gas-powered device(s), for home use only, used to sustain the person’s life or
relied upon for mobility such as motorized wheelchair/ scooter, IPPB or CPAP machines,
respirator (all types), hemodialysis machine and iron lung, and additional heating or cooling
to sustain the person’s life or prevent deterioration of the person’s medical condition



MBL Customer Journey

— Awareness Application Enrollment Renewal
Cust h Medical practitioner
thu,s om?c!'s a;es accesses the customer’s / Permanent
. el
Customer fills out an ell’c(;C:;e |;:1da o form on the onllr.1e E
= fcati . ) . portal using the unique . -
L & application form on instructions with firmati q Customer self-certifies ‘
n n PGE.com/medicalbaseline, their medical con llrma '03 code, O 2 e© 2 every two years “’
receives an email with their practitioner for cEmp etesan EL)S'Q”S <l \ 5 i
Customer hears unique confirmation code and certification (via their pfc):'c;n' submits T o Customer
about MBL instructions for their medical phone, email) erorm ] R Temporary self- and re-
from their practitioner If approved, o certification
; customer is enrolle ;
medical — @ in MBL proaram and Customer self-certifies continues for
practitioner, :/ : rtp gran their 15t year and re- continued
; : = starts receivin o 4 o
friends/family | Medical practitioner dditional en rg certifies with a qualified program
or PG&E i icati Customer sends let dsi acdeiiona Energy medical practitioner eligibility
Customer obtains ap.pllc.atlon their form to their completes and signs allotment(s) and _ P oner
form from PG&E (via direct medical their portion, returns it advance planned signature on their 2
mail, online, contact center) or practitioner for to the customer, outage notifications year
their medical practitioner, fills certification (via customer mails the
out their portion of the form appt., mail, fax) completed form to PG&E
! 1

PG&E runs various

Medical Practitioner Customer receives an MBL Welcome Customer receives a 60/75-
outreach efforts for MBL; notes whether medical letter/email within a month after day notification and a 30-
annual acquisition condition is TEMPORARY enrollment day reminder from PG&E
campaign, PSPS or PERMANENT, and when they are due for self-
preparedness campaign, what type of in-home If customer is denied, a denial letter is certification or re-
bill inserts, digital ads, medical device the sent to the customer, including certification
healthcare and customer uses possible next action information

community partnerships




4 MBL Application Process - Online

Online Application

1) Customer fills out and submits the online MBL
application form at pge.com/medicalbaseline

2) Upon form completion, customer receives an email
with a confirmation number and instructions for
their medical practitioner

3) Customer shares the instructions and their
confirmation number in the email they received with Apply for the Medical Baseline Program today.
their medical practitioner

4) Their medical practitioner needs to fill out the

Ph 1 RESIDENTIAL SMALL & MEDIUM BUSINESS LARGE BUSINESS ® SIGNIN Q@ SEARCH

Medical Baseling Program

Medical Baseline Program overview

medical practitioner part of the form and confirm

needs. Learn more in a short video.

h mers’ eligibili
the customers’ eligibility e B e st

MEDICAL BASELINE PCIA FREQUENTLY ASKED QUESTIONS (PDF. 419 KB >

Once their application is processed, customer will be
enrolled in the program

Visit pge.com/medbaseline for MBL application forms and FAQ,



https://m.pge.com/#forcelogin
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-allowance.page?WT.mc_id=Vanity_medbaseline

Medical Practitioner Certification

Action is required for your PO&E Medical Baseline application

* Upon form completion, customer receives an email with a confirmation
number and instructions for their medical practitioner. This confirmation
number expires in 90 days

Doar Wondy Smith

Thank you for submitting your applicaton for PGA&E's Medical Baseline
Pragram

To complete your application, ploase forward the following link and
instructions today to your medical practitioner. Thoy will have 90 days

(5 s 0 el cmicn e bac % Wi s o o ok v * If the Medical Practitioner does not complete the certification within 90 days,

know whaon you can expect to sce the now Madical Baselune atlowance

Sy then the customer needs to submit a new MBL application

Here are the instructions for your medical practitioner:

1. Tell your medical practstioner 1o go hero: hitps /fwww . pge.com/
FARCHAICIR: * Medical Practitioners are encouraged to visit the MBL webpage and review the

2, On the form, oner your application’s conlir mation numbaer

132-8254-938 Medical Practitioner FAQ

3. Fill out the rest of the form and cortity your application

Please note that if your modical practitioner doos not complete the
application within 20 days, you will neod to submit a new applcation. To
check the status of your application at any time, Log in Lo your account at
www.pae.com/

Medical Baseline Program

Your confirmation number s 132-82846-938 Ploase keep this
confirmation number avallable, as you may be askeod to provide it to your
madical practitoner. X
Apply for the Medical Baseline Program today.
Here is some additional information you may find useful:

. For s1ops you can take 10 prepare for ermergencies and create 3
plan 10 stay safe, visit pae.com/disabitityandaqing.

. Hyou will noed axtra help during a Public Safety Power Shutolf

or any emorgency situation, visit the California Foundation for Medical Baseline Program overview
Indopandent Living Centors at dgisablitydisasteraccess.orq.

The Medical Baseline Program, also known as Medical Baseline Allowance, is an assistance program for residential customers who depend on power for certain medical

® LIS iMPoriant that PGAE can roach you prior 1o 5 powar needs. Learn more in a short video.
OULAGO. PLOASO UPKDTO YOUr CONTACT INfOrmation online at
poe.com/my wildfirealorts or by calling 1-844-740- 4589

Customers interested in the program will find eligibility and application details on this page.

MEDICAL BASELINE PCIA FREQUENTLY ASKED QUESTIONS [PDF, 419 KB) >

I you have any QUOsSHIONS of Neod Turthor 3SSS1aNco, PLOase visat Are you a medical professional?
pge.com/medicalbaseling or call us m 1-800-743-5000 Learn how you can help spread awareness and encourage enrollment in the program to further support your patients, Please review Erequently Asked Questions for Medical
- Professionals [PDF. 169 KB) and Madical Practitioner Portal Manual [PDF, 1.52 MB]

Sincerely,

PGAE Customor Team The program offers two kinds of help

Visit pge.com/medbaseline for MBL forms and Medical Practitioner FAQ



https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-allowance.page?WT.mc_id=Vanity_medbaseline

Application by Mail

1) Customer downloads and prints the paper MBL
application form at pge.com/medicalbaseline
2) Customer completes Part A of the application form
and signs
3) Has their medical practitioner complete Part B of the
application form and sign
4) Mails their completed form to:
PG&E Billing Center
Medical Baseline
P.O. Box 8329
Stockton, CA 95208

Once their application is processed, customer will be
enrolled in the program

Medical Baseline Program Application—Part A [To be completed by customer|
For Medical Baseline Program Enrollment and Recertification

STEP 1 Account and Customer Information (Please print | | understand and agree that:

1.l the qualified medical practitioner certifies the
resident’s medical condition is permanant. PGAE
requires completion of  form avery woyears
saif-cartitying the residents continued eligiiry for
the Medical Baseline program

2. i the qualified medical practitioner certifies the
resident s medical conditian is Nt permanent.
PGEE requires completion of 3 farm every year
self-certitying the residents continued eligibility
farthe Medical Baseline program and completion
of 3 naw 3pplication including a qualiied medicat
practitionars certification every two years,

G sabdity may contact
PGAE to request notifications in sitemate formats
when notices are sent for certification

4 PGAE cannot gusrantee uninterrupted gas and
slectric service. | am respansible for making
alternate arrangements in the event of a gas or
an stectric outage

PBAE CUSTOMER ACCOUNT NUMEER

FSTONER FT AND LAST NAVE s appears on PORE BT

RESTGENTWITT
e cusomer ora ul-ime

‘SEFVICE ADGRESS. AFTROEER

ol B3 ZFConE

‘CUISTOMER MALING ATIDRESS [1 different APTNUMEER
5. Both Part A and Part B of this form must be
campleted and submitted to PGAE. online ar by mai
T T s prior to PG&E procassing the application.

Customers may aiso benefit fom enaray savings
programs such as Energy Upgrade Calioria® Home
Upgrade. The Energy Sawngs Assistance Pragram for
income-qualified customers. provides improvements
at no charge. For mare information, please visit

‘CUSTOMER FOME PHONE NUMBER CUSTOMER MORILE PHONE NUMBER

‘CUSTOMER EMAIL
7. PGAE may share my contact information with

crganizations such 38 stste ang Local amergena
STEP 2 For customers billed by someone other than PG&E e fespone sgemies, 50 ot they Can provide,

assstance to PGAE and to me personall during an

extended outage o support my safety and well- being.

- 8. The siandard Medical Baseline allowance provides
FAME G MEBILE HOMe TR ‘ira energy at the lowest Medical Baseline
allowances are added to your standard rate plan
baseline allocatian. For lectriciy. it is 16,435 KiWh
COMPLETADDRESS

per day lapprox. 500 KWh per month. an additional
‘amount equal to the daiy consumption of an average
electric household. For gas, it 15 0.62192 therms per
day lapprax. 25 therms per month], 2n addtional
amount equal 1o three-quariars of the daily
cansumption of 2n average gas househoid, I these

ical Baseline allowances do not meet your

at

‘COMPLEX MANAGER S NAME COMPLEX PHONE NUMBER

TEFANTS WAME ENANT S PHONE NUWEE

STEP3 Conlact preferences for outages or other Medical Baseline e ™
commu 0N (Che pge.com/medic. e.

k all that appt

Please make sure PEAE has your corract contact praferences so we can reach you STEP 4 |Signature

in advance of a planned public safety power shuroff [PSPS) ar other situatians that
may result in an outage. i ions, we may als send a letter. All contact
methods will be used during a PSPS event.

iy ' :
Merical Baseline resident lives full-time a1 his address
CONTACT PREFERENCES
O Prone rumer.

[mp—

O ermait CUSTOMER SIGNATURE

[ cors
o

for Desfhand o hearing customers using TTY at phane rusmbes
e ot znaram ot naarm. AT

Autorroted Documenl, Prelimincry Statement, Part

You can apply online at pge.com/medicalbaseline.

s PrvacyPocy.

Medical Baseline Program Application—Part B 1o be completed by Medical Pracitioner*)
Medical Practitioner’s Certification for Medical Baseline Program Enrollment and Recertification

STEP 5 To be completed by a qualified medical practitioner

I certify the medical condition and needs of my patient: [Fcss print]

FATIENTS LAST NAME PATIENTS FIRST NAME
1a. Patient is on in-home hospice care (check one)  [Ives o
1b. Requires use of life support devicels)t (Check one.) [ ¥es [No

i isfare used in the abov esidence:

O Eteciriciy [J gas
O Bectrcty [ Gas

O Bearery O oas

Io, respirators foygen concantratorsL ron g, hams

A gualying e sapportdovic i any madical davics usod 1o zustan o reliod ugen for
ey mac

i

bl The dovics must run an

oloceiciy datverad by PEAE It ncludez, bt i rat
e a2 ot and

[
u prossors, IPF machines,

matarizeiw e

2. Requires heating and/ar cooling:
Standard Medical

g it

are also available if the

aplegic, quadriplegic, b has
tient has 2 ct

multiple sclernsis or scleroderma. Standard Medical

life-threatening illness, or any other condition for which additional heating or
> ent’s nditi

nal heating is medically nacassary: (Chack one]
anal conling is medically nacessary: (Check onz.)

Oves Ono
Oves Ono

I Number of Years: o [JParmananity

3.1 certify that the life support devicels] and/or additional heating or cooling will be required for approximately: (seiect one.

VEDIGAL PRACTITIONER'S NAVE

PHONE NUMEER

TFFICE ADDRESS

Eng

S 7P CoDE

ELICENSE OF MILTARY LICENSE NUMBER

DATE

- erman heamomd pursianta the Gateap
arilrams.

Mail application to:
PG&E Billing Center Medical Baseline
P.O. Box 8329, Stockton, CA 95208

OR

apply online: pge.com/medicalbaseline

Pt cligh iy == having = - thresianing canditon

Visit pge.com/medbaseline for MBL application forms and FAQ,



https://www.pge.com/includes/docs/pdfs/myhome/saveenergymoney/financialassistance/medicalbaseline/medbaseline_application_eng_v2.pdf
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-allowance.page?WT.mc_id=Vanity_medbaseline

Recertification and Self-Certification Processes

*  While certifying their patient for MBL Program the medical practitioner must indicate whether the patient has a permanent
condition, or if not, the approximate duration of medical condition

[ No. of Years or [] Permanently

*  This determines how often the customer will need to re-certify for continued eligibility

Non-Permanent Medical Conditions
Every year The customer must self-certify continued eligibility
Every two The customer must complete a new application with a qualified medical
years practitioner’s certification

Permanent Medical Conditions

Every two
years

The customer must self-certify continued eligibility



Medical Baseline Enrollment Status in Your Account

The dashboard in Your Account shows that the
customer is not enrolled in Medical Baseline:

M EMERGENCIES ] I SAFETY I CONTACT PGEE  ENOLSH «
«5l3  RESIDENTIAL  BUSINESS @ HILWENDY v | SIGN OUT

IMER SERVICE

YOUR ACCOUNT » IUMLER & DUTAL >
Hi, Wendy  sccoore. |

*  When the customer clicks on “Learn
More”, they are directed to the
Medical Baseline overview page

Your Account Usage, Rates & Savings

You have 2 scheduled payment of 2%, Your
balance will be wpdatod one businoss day Jftar
tho scheduled date

* If the customer applies online, it will
still reflect “You are not enrolled in
Medical baseline. Learn More” until
their application is certified by their
medical practitioner and processed

Last Payment IWZ7  Thank You $£1.15

8ill Charges duc 1V30 728

Voow Carrers BiR [POF} >

No change to this section
Total Balance

$72.94

Due 11/30

You ws enrslied in u Recurring Peymert program.
Vanage Rcurring Paymeres )
Maee > addtiored payment 3

You arw rot enroiled in Meodical Bencine Losrn mere




The dashboard in Your Account shows that the
customer is enrolled in Medical Baseline:

Customer can log into YourAccount
at pge.com click the link on the
dashboard “You are enrolled in
Medical baseline. Learn More”

They are directed to an information
page that shows them their MBL
enrollment date

Customers can also unenroll from
the program using the “Unenroll”
link on this page

@ HLWENDY ¥ | SIGNOUT

'! [ s CONTAET PEAE  EMoLSH -
o RESIDENTIAL BUSINESS
ol CUSTOMER SERVICE SAVEENERGY A MOREY  SOLARA

d!! RESIDENTIAL BUSII

YOUR ACCOUNT CUSTOMER SERVICE

Hi, Wendy  4ccount Medical Baseline Program Status

Your Account
< 80T DASHBOARD
You hare 3 schedulod gaymant o 725, Your Your account is enrolled in the Medical Baseline Program.
balance will be updated one business day Jtar ACCOUNT NUMBER: GBS TIE2135-7
the scheduled data

You have been enrolled since 10,02/2020.

Last Paymant 1027 Thank You S£115 Keep Your Information Up-Te- Date

1f your current enrollment or resident informatian ged, please fill out 2 new Medical Bazeline Program ith the new

= AT $72.94
Bill Charges due 130 .
| Charges due 1Y —
View Currem B |POF} > ) )

Iyau ra langer need Medical Boseline, you con unenroll from the program here.

Total Balance

$ ; 2 = ; 4 bout PG&| 3 Gl > sility 3 HELP TEST
winbormation 3 ners > »

CONTACT PERE

Due 11/30
Yous are ereslied @ Racerring Peymert

>
3
» » 0 3
IS il 0
prog J Warkshops & s > ) ) CONMNECT WITH PGAE >
Manage Rocarring Paymeres 3 ) onder
I Sizmap H -
Mece o add tharal payment ) nyopoogec

Ervelled i Nedical Hassline Progrem. Leam mere )




MBL Resources

MBL forms and MBL factsheet are available in the languages listed

below:
* Arabic * Korean :
e Chinese * Russian Medical Baseline Program
. . Savings and safety for customers with additional energy needs
* English e Spanish
H PG&E's Medical Baseline i ista for PG&E cust
° Fa rsi ° Ta ga | Og wha n:ed energy for certam; ::e?:.u | i
° Hin d i ° Th a i The progmrh- includes:
* An additional monthly allotment of energy at a lower rate
b H mong i Po rtuguese » Exira notifications for Public Safety Power Shutcifs [PSPS| see reverse b p
* Japanese * Punjabi Examples of Qualifying Medical Conditions and Devices:
*  Khmer * Vietnamese » Asthma/Sieep Apnea * Motarized Wheelchairs
s Respirators = |PPB/CPAP Machines
= Multiple Sclerosis s Hemodialysis Machine
s Special Heating/Cooling Needs

MBL Application forms are also available in the formats below upon

request: APPLY FOR PO&E’'S MEDICAL BASELINE PROGRAM
VISIT PGE.COM/MEDICALBASELINE TODAY!

. CHECK ELIGIBILITY REQUIREMENTS. You can also priat a copy of the
° B ral | |e Review the complete List of conditions and application form by wsiting
. . medical devices that qualify. paecom/medicalbaseline
e English Large Print Pisasa sand yeur complated
. . 2 FILL OUT AN APPLICATION FORM. application te-
e Spanish Large Print Vinkt our al pagh 3 cranplete s oling PGAE Credit and Records Center
sppcaion form. Medical Baseline
P.0. Box 8329
HAVE YOUR MEDICAL PRACTITIONER Stockton, CA 95208
COMPLETE YOUR APPLICATION FORM. 5 3
A qualified medical practitioner needs to &;w;“‘&dl
confirm your energy needs.




pge.com/disabilityandaging

Supporting eligible customers with fully subsidized portable
battery solutions.

Generator Rebate Program e.com/backuppower
Rebates for eligible customers to purchase a qualifying
generator or battery.

 Partnership with 211 211.org

Twenty-four seven free and confidential support and access
resources during periods of critical need via calls or texts to 211.

Food replacement via local food bank partnerships

) Food Resource Partnerships IAIWAIEETIAENE:T

Some of the measures included in this presentation are contemplated as additional precautionary measures intended to further reduce the risk of wildfires.




For more information

During an outage, visit our website for updates:
About our wildfire safety efforts and the topics below, visit:
Or call us at 1-866-743-6589* or email us at wildfiresafety@pge.com

O
= QQ
% View additional information in 16 languages Sign up for PG&E's Report It Safety App to
report potential issues in your community

== View backup power options, safety tips and

.i. financing pge.com/reportit
T View resources to help your family prepare /0
Y .
¥=) for an outage e = _
Get a recording of this meeting and
-F_  Learn more about our Medical Baseline copy of the slides
-{h

Program pge.com/firesafetywebinars

Some of the measures included in this presentation are contemplated as additional precautionary measures intended to further reduce the risk of wildfires.



https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/wildfire-safety.page?WT.mc_id=Vanity_wildfiresafety
mailto:wildfiresafety@pge.com
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/wildfire-safety.page?WT.mc_id=Vanity_wildfiresafety

