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MS Teams Live Captions

To use live captions, go to your meeting controls and 
select More options …> Turn on live captions (preview)

To stop using live captions, go to the meeting controls 
and select More options …> Turn off live captions 
(preview)



An assistance program for residential PG&E customers who have extra 
energy needs due to qualifying medical conditions

The program includes two kinds of help:

1. An additional allotment of energy every month at the lowest price 
available on their rate*

2. Extra notifications in advance of a Public Safety Power Shutoff

Eligibility is based on medical need, not income

Medical Baseline (MBL) Program

* Note: Customers on non-tiered rates (e.g., E-TOU-D) and electric vehicle rates do not receive an additional 
monthly allotment of energy because these rates do not have a Baseline Allowance. However, depending on 
when and how much energy you use, one of these rates may still save you more annually.



1. Additional Allotment of Energy

In the MBL program, customers on tiered rates (i.e. E1,E6, 
ETOUD) receive approximately

• 500 kilowatt-hours (kwh) of electricity and/or 

• 25 therms of gas 

per month depending on their energy needs as verified by a 
medical practitioner during the MBL certification

Note: Customers on non-tiered rates (i.e. ETOUC) and electric 
vehicle rates (i.e. EV2, EV2A) do not receive an additional 
monthly allotment of energy because these rates do not have a 
Baseline Allowance. However, depending on when and how much 
energy you use, one of these rates may still save you more 
annually

It is important to note that approval of the MBL program 
application requires customers to continue paying their monthly 
PG&E bill

Non-payment can still result in the disconnection of their utility 
services



2. Extra Notifications In Advance of a PSPS

Automated calls, texts, 
and emails to Medical 
Baseline customer         
2-days and 1-day in 
advance, if possible 

SUCCESSFUL?
NO

Y
ES

Repeat calls and 
texts at regular 
intervals to 
customer

Send PG&E rep to 
check on 
customer

SUCCESSFUL?

Y
ES

CONFIRMED CUSTOMER CONTACT

SUCCESSFUL?

If customer does 
not answer, leave 
informational door 
hanger

Y
ES

NO NO
!

All clear 
customers 
notification

Optional wellness 
check calls

Hourly calls and SMS to MBL customers who have not acknowledged

In the event that we need to turn off power for safety, we will take additional steps to reach 
customers who are enrolled in our MBL

Power is shut off



Basic MBL Definitions

Qualified Medical Practitioners

A licensed physician, nurse practitioner, physician assistant or person licensed pursuant to the 
Osteopathic Initiative Act

Qualifying Medical Conditions

Ongoing medical condition that requires use of a qualifying medical device(s); such as asthma and/or 
sleep apnea, life-threatening illness or  compromised immune system, and special heating and/or 
cooling needs, paraplegic, hemiplegic or quadriplegic condition, multiple sclerosis (MS) with special  
heating and/or cooling needs, scleroderma with special  heating needs

Qualifying Medical Devices

Electric or gas-powered device(s), for home use only, used to sustain the person’s life or
relied upon for mobility such as motorized  wheelchair/ scooter, IPPB or CPAP machines, 
respirator (all types), hemodialysis machine and iron lung, and additional heating or cooling 
to sustain the person’s life or prevent  deterioration of the person’s medical condition



MBL Customer Journey

Customer hears 
about MBL 
from their 

medical 
practitioner, 

friends/family 
or PG&E 

Customer shares 
their confirmation 

code and 
instructions  with 

their medical 
practitioner for 

certification (via 
phone, email)

Medical practitioner 
completes and signs 

their portion, returns it 
to the customer,  

customer mails the 
completed form to PG&E

If approved, 
customer is enrolled 
in MBL program and 

starts receiving 
additional energy 
allotment(s) and 
advance planned 

outage notifications

Customer receives an MBL Welcome 
letter/email within a month after 
enrollment

If customer is denied, a denial letter is 
sent to the customer, including  
possible next action information

Customer 
self- and re-
certification 

continues for 
continued 
program 
eligibility 

Awareness Enrollment RenewalApplication

Medical Practitioner 
notes whether medical 
condition is TEMPORARY 
or PERMANENT, and 
what type of in-home 
medical device the 
customer uses

Customer receives a 60/75-
day notification and a 30-
day reminder from PG&E 
when they are due for self-
certification or re-
certification

PG&E runs various 
outreach efforts for MBL; 
annual acquisition 
campaign, PSPS 
preparedness campaign, 
bill inserts, digital ads, 
healthcare and 
community partnerships

Customer obtains application 
form from PG&E (via direct 

mail, online, contact center) or 
their medical practitioner, fills 
out their portion of the form

Customer sends 
their form to their 

medical 
practitioner for 

certification (via 
appt., mail, fax)

Medical practitioner 
accesses the customer’s 

form on the online 
portal using the unique 

confirmation code, 
completes and e-signs 
their portion, submits 

the form 

Customer fills out an 
application form on 

PGE.com/medicalbaseline, 
receives an email with their 

unique confirmation code and 
instructions for their medical 

practitioner

Customer self-certifies 
their 1st year and re-

certifies with a qualified 
medical practitioner 

signature on their 2nd

year

Customer self-certifies 
every two years

Permanent

Temporary



MBL Application Process - Online

Apply Online

1) Customer fills out and submits the online MBL 
application form at pge.com/medicalbaseline

2) Upon form completion, customer receives an email 
with a confirmation number and instructions for 
their medical practitioner

3) Customer shares the instructions and their 
confirmation number in the email they received with 
their medical practitioner

4) Their medical practitioner needs to fill out the 
medical practitioner part of the form and confirm 
the customers’ eligibility

Once their application is processed, customer will be 
enrolled in the program

Online Application

Visit pge.com/medbaseline for MBL application forms and FAQ

https://m.pge.com/#forcelogin
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-allowance.page?WT.mc_id=Vanity_medbaseline


Medical Practitioner Certification

• Upon form completion, customer receives an email with a confirmation 
number and instructions for their medical practitioner. This confirmation 
number expires in 90 days

• If the Medical Practitioner does not complete the certification within 90 days, 
then the customer needs to submit a new MBL application 

• Medical Practitioners are encouraged to visit the MBL webpage and review the 
Medical Practitioner FAQ

Visit pge.com/medbaseline for MBL forms and Medical Practitioner FAQ

https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-allowance.page?WT.mc_id=Vanity_medbaseline


MBL Application Process - Mail

Apply by Mail 

1) Customer downloads and prints the paper MBL 
application form at pge.com/medicalbaseline

2) Customer completes Part A of the application form 
and signs

3) Has their medical practitioner complete Part B of the 
application form and sign

4) Mails their completed form to:
PG&E Billing Center
Medical Baseline
P.O. Box 8329
Stockton, CA 95208

Once their application is processed, customer will be 
enrolled in the program

Application by Mail

Visit pge.com/medbaseline for MBL application forms and FAQ

https://www.pge.com/includes/docs/pdfs/myhome/saveenergymoney/financialassistance/medicalbaseline/medbaseline_application_eng_v2.pdf
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-allowance.page?WT.mc_id=Vanity_medbaseline


Recertification and Self-Certification Processes

Non-Permanent Medical Conditions

Every year The customer must self-certify continued eligibility

Every two  
years

The customer must complete a new application with a qualified medical 
practitioner’s certification

Permanent Medical Conditions

Every two  
years

The customer must self-certify continued eligibility

• While certifying their patient for MBL Program the medical practitioner must indicate  whether the patient has a permanent 
condition, or if not, the approximate duration of medical condition

• This determines how often the customer will need to re-certify for continued eligibility



Medical Baseline Enrollment Status in Your Account

The dashboard in Your Account shows that the 
customer is not enrolled in Medical Baseline:

• When the customer clicks on “Learn 
More”, they are directed to the 
Medical Baseline overview page

• If the customer applies online, it will 
still reflect “You are not enrolled in 
Medical baseline. Learn More” until 
their application is certified by their 
medical practitioner and processed



Medical Baseline Enrollment Status in Your Account

The dashboard in Your Account shows that the 
customer is enrolled in Medical Baseline:

• Customer can log into YourAccount
at pge.com click the link on the 
dashboard “You are enrolled in 
Medical baseline. Learn More” 

• They are directed to an information 
page that shows them their MBL 
enrollment date 

• Customers can also unenroll from 
the program using the “Unenroll” 
link on this page



MBL Resources

MBL forms and MBL factsheet are available in the languages listed 
below:

• Arabic 
• Chinese
• English
• Farsi
• Hindi
• Hmong
• Japanese
• Khmer

MBL Application forms are also available in the formats below upon 
request:

• Braille
• English Large Print
• Spanish Large Print 

• Korean
• Russian
• Spanish
• Tagalog
• Thai
• Portuguese
• Punjabi
• Vietnamese



Additional Customer Resources and Support

Portable Battery Program
Supporting eligible customers with fully subsidized portable 
battery solutions.

pge.com/disabilityandaging

Generator Rebate Program
Rebates for eligible customers to purchase a qualifying 
generator or battery.

pge.com/backuppower

Partnership with 211
Twenty-four seven free and confidential support and access 
resources during periods of critical need via calls or texts to 211.

211.org

Food Resource Partnerships
Food replacement via local food bank partnerships

pge.com/disabilityandaging

Some of the measures included in this presentation are contemplated as additional precautionary measures intended to further reduce the risk of wildfires.



More Information and Tools to Prepare for Outages

Get a recording of this meeting and 
copy of the slides

pge.com/firesafetywebinars

View additional information in 16 languages

View backup power options, safety tips and 
financing

View resources to help your family prepare 
for an outage

Learn more about our Medical Baseline 
Program

Sign up for PG&E's Report It Safety App to 
report potential issues in your community

pge.com/reportit

During an outage, visit our website for updates:

For more information

About our wildfire safety efforts and the topics below, visit: pge.com/wildfiresafety

Or call us at 1-866-743-6589* or email us at wildfiresafety@pge.com

pge.com/outages

Some of the measures included in this presentation are contemplated as additional precautionary measures intended to further reduce the risk of wildfires.

https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/wildfire-safety.page?WT.mc_id=Vanity_wildfiresafety
mailto:wildfiresafety@pge.com
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/wildfire-safety.page?WT.mc_id=Vanity_wildfiresafety

