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May 10, 2021

Nancy Bargmann, Director
Department of Developmental Services
1600 Ninth St. Room 340, MS 3-12
Sacramento, CA 95814

Dear Nancy Bargmann,

In compliance with the Welfare and Institution Code 4519.5, the San Andreas
Regional Center has completed the statutory requirements of posting the data and
hosting the community forums to address the purchase of service requirements.
The enclosed document explains in more detail what was discussed and feedback
that we received from the community.

San Andreas Regional Center (SARC) remains committed to providing
opportunities and information to all consumers, regardless of their language or
race. SARC continues to provide outreach to many communities and at many
events to allow the maximum information to be presented to as many people as
possible. SARC is also utilizing the Cultural Specialist position to better work
with communities to customize outreach and information.

We are available if you need further information regarding any of our programs.

Ruben Coldon, LCSW

Diversity and Inclusion Specialist
6203 San Ignacio Ave. Suite 200
San Jose, CA 95119

Direct: (408) 560-7630

Fax: (408) 281-6966

E-mail: rcolon@sarc.org

"Consumers First Through Service, Advocacy, Respect and Choice"

Serving Persons with Developmental Disabilities



RESULTS OF THE PUBLIC FORUMS ON REGIONAL CENTER PURCHASE OF SERVICE DISPARITIES:
FISCAL YEAR 2019-2020

Outreach
San Andreas Regional Center published its disparity data on its website
(https://www.sanandreasregional.org/app/uploads/2020/12/Disparity-Data-2020-Combined.pdf)
before the end of calendar year 2020. A link to the data was provided through its website, social
media presence (e.g. Facebook), and community listserv. Community stakeholders and partners,
such as parent-assistance organizations, Disability Rights California, and the State Council on
Developmental Disabilities were also informed and encouraged to spread the word. To inform-
the community of the public forums, a flyer (which included text in English, Spanish, and

Vietnamese) was digitally posted on our website, social media sites and forwarded to consumers,
families and stakeholders.

Public Forum

Due to the current state of emergency, our regional center held the public forum regarding its
analysis of the Purchase of Service Disparity data for Fiscal Year 2019-2020 remotely, via
Zoom. This forum was held on April 15, 2021 from 5:00PM to 6:30PM in the evening.
Participants were able to register in advance and a list of attendees was generated by remote
platform application.

Regional center staff members fluent Spanish and Vietnamese provided simultaneous translation
during the presentation and break-out sessions. Visual analysis was projected via PowerPoint
(attached) by using the “share screen” function on the Zoom remote platform.

Attendance at the virtual public forum had a total of 62 attendees which included service
providers, representatives of public agencies and community based organizations, consumers and
families of consumers.

Engagement

During the public forum, attendees were welcomed to the virtual meeting and instructions were
provided to access translation and break-out room functions. The SARC cultural specialist
presented a power point presentation with details about POS data for fiscal year 2019-2020. A
PDF file was attached in the chat section for attendees to have copies of power point presentation
slides. After the presentation about POS data, attendees were encouraged to provide feedback
regarding matters related to service access and POS utilization by joining a break out room.

Three break out rooms were created according to language. There were break out rooms
conducted in English, Spanish and Vietnamese. Facilitators for the break out rooms provided
space for attendees to provide open ended comments or ask questions. To help generate dialogue,
the following questions were prepared in advance: Do you receive services in your preferred
language?; Are the services that you receive responsive to your cultural needs?; Please identify
the three biggest barriers to obtaining services?; Is there an authorized service that you are not



receiving due to language need?; Do you feel comfortable in approaching your service
coordinator?; and Are you given reports and materials in your preferred language?

Feedback
During this year’s public forum, feedback and comments from the community were related to
language and services access.

Matters related to Language:

IPPs are not always written in Spanish but the community recognized that a request can
be made to translate the IPP.

There are certain forms that are not translated in to the family’s native language.
Sometimes families can’t read the documents or applications they have received.
Transition fairs often only have English representatives, and non-English speakers are
required take a translator with them in order to obtain information. Consumers or families
whom speak a language other than English might feel left out, Zoom has helped bridge
that gap by enabling a Spanish speaking resource fair; however, it has been difficult for
resource fair organizers to recruit vendors to fair targeting specific language populations.
The regional center has service coordinators that can speak the language of the
consumer/family, but various service provider agencies do not have the staffing capacity
to translate for parents. This lack of language capacity at the service provider level,
results in confusion for the consumer/family.

The migrant families whom speak native Mexican languages are a group in the rural
areas of the community and they have much difficulty accessing services in their native
language.

Many websites do not have translation for all the website’s content, thus becoming a
bartier.

Matters Related to Service Access:

Families may not know whom they should invite to different meetings because they don’t
know the procedures. For instance, in IEP transition meetings, this has been reported to
be an issue. Some families may not know that the regional center will need to be invited
to an IEP in order for a service coordinator attend. Some parents might assume that the
services coordinator will accept an invitation from the school district alone.

Almost 30% of autism cases aren’t getting services. The questions were posed: “Maybe
people didn’t want services during the pandemic, or services were covered by
insurance?”’




e Parents don’t know what regional center services to ask for, so a good initial orientation
for new families or families in transition can help inform which services they may be able
to access.

e Respite is one of the main services used by families and they often get confused about it.
Some families report that it feels like the process for setting up respite takes too much
time. The process, which parents view as tedious, may be a deterrent for respite or other
services. It was suggested for families to obtain better information and training in how to
access specific services such as respite.

e It’s hard for service providers/vendors to recruit workers that speak a consumer or
family’s language.

e Families may be in different types of crisis such as difficulty affording adequate housing.
Sometimes it would be helpful to look at all of the issues the family is going through and
know that, when a family is in crisis, they may be looking at the basics rather than
focusing on other services. When a family has a sense of feeling overwhelmed, they may
have a difficult time seeking or navigating access to services.

e People give up on accessing a particular service because the waiting lists for services are
too long. It was speculated whether this long wait time for accessing services could be
why some consumers do not receive certain services.

e For some families, transportation resources are limited and this becomes an obstacle
when they want to obtain access to services. Lack of child care can also affect a family’s
ability to obtain or take part in a service.

SARC will continue to follow through on its previous commitments to addressing the service
access and equity issues in our regional center system and will identify innovative strategies to
meet the needs of consumers and their families. Attached to this letter are various supporting
documents including; flyer for public form, slides presented during public forum, list of
questions presented during forum and a list of past and future action tasks the regional center will
incorporate to address issues related to service access and equity.

Should you have any questions or concerns regarding this report, the presentation or the data

provided here, please feel free to contact us.
il

Sincerely, 7,/ > ’//f,,f //; i
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Ruben Colon, LCSW

Diversity and Inclusion Specialist
6203 San Ignacio Ave. Suite 200
San Jose, CA 95119

Direct: (408) 560-7630

Fax: (408) 281-6966

E-mail: rcolon(@sarc.org
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Ongoing and Planned Actions to Address Service Access and Equity

* We continue to staff a disparity specialist position to provide culturally-specific training
to regional center and vendor staff and outreach to the community.

e  We were able to collaborate with FRC, Special Parents Independence Network (SPIN),
and local school district to hold an English and Spanish-language series of virtual
workshops. These remote workshops were available to families from all of SARC’s
catchment areas and were held on Saturdays. English from 10AM-11:30AM and Spanish
from 1PM-2:30PM. Below were the dates and topics provided to consumers and families:

- 10/17/20: Routines for Distance Learning

- 11/14/20: How to Fully Participate in Your Child’s TEP

- 12/5/20: How to Relieve Stress in Times of Crisis

- 2/6/21: Assistive Technology Tools to Support Learning

- 3/6/21: Stress Management Techniques for Parents and Children

- 4/10/21: Parenting Children with a Developmental Disability during Covid-19

e We continue to provide information and support to FRCs and local CBOs by joining their
remote meetings, support groups, workshops and conferences. Below are some of the
events SARC has supported during the past year,

Grupo Chuparrosa Parent Support Group

- On11/20/20 at 6PM SARC cultural specialist joined remote Spanish parent group
Grupo Chuparrosa to provide information on sirategies to access regional center
services.

Muariposa Parent Support Group

- On 1/20/21 at 6PM-8PM SARC cultural specialist joined remote Spanish parent
group Grupo Mariposa to provide information on accessing regional center support
services during current state of emergency.

PRAGNYA South East Asian Family Support Agéncy:
- On 6/7/20 at 6PM-7:30PM SARC staff joined PRAGNYA’s remote parent support
group to provide an overview of regional center services.

Jeena South Fast Asian Family Support Agency.
- On4/25/21 at 4PM-6PM SARC staff joined PRAGNYA’s remote parent support
group to provide an overview of regional center services.




Special Kids Connect Family Resource Center (SKC):

- On 9/29/20 at 3PM SARC cultural specialist joined SKC’s Spanish remote parent
group to provide information on accessing regional center support services during
current state of emergency.

- For one hour hour every two months (for the past year), cultural specialist, service
coordinator and district manager participate in the Respite Orientation Committee
which planned, developed and provided orientations for families to learn to
effectively understand and utilize respite services.

Special Parents Independence Network Family Resource Center (SPIN):
- Cultural specialist joined SPIN’s Spanish parent support groups on 8/5/20 and 2/3/21
from 6-7PM to provide information about accessing regional center support services.

Friends of Children with Special Needs Family Resource Center (FFCSN):
- Cultural specialist and SARC staff joined FCSN’s Mandarin and Cantonese speaking
parent support groups on the following dates from 4-6PM to provide information

about topics related to early start, intake and services for transition aged youth.
4/17/20; 2/5/21 and 3/12/21.

Migrant Seasonal Head Start Program (MSHS):
- On 4/8/21 cultural specialist and SARC Staff met with MSHS staff to discuss

prospective efforts to target Migrant regional center families in rural catchment areas.

A follow up meeting is scheduled on 5/24/21 at 2:30PM.

City of Milpitas Community Services Program:

- On 4/30/21 cultural specialist and SARC Staff met with Milpitas Community
Services Program staff to discuss prospective efforts to provide information and
support to consumers and families residing in the city of Milpitas, Ca. Plans are to
provide community members information related to regional center support services.

Parents Helping Parents Family Resource Center (PHP):

- Cultural specialist and SARC staff presented at PHP’s Webinar on Transition Age
Services for Individuals with Developmental Disabilities on 1/30/21 from 10AM-
12PM.

- Cultural specialist joined panel at PHP’s Workshop on Understanding Respite
Services on 4/10/21 from 5PM-6PM.

- Cultural specialist and SARC staff provided information to consumers, families and
stakeholders at PHP’s Virtual Resource Fair on the following dates from 9:30AM-
12:30PM: English Resource Fair 3/28/21 & Spanish Resource Fair 5/8/21.



- Ongoing participation in the disparity task force with State Council on
Developmental Disabilities (SCDD) and other stakeholders. Continued collaboration
with Family Resource Centers in the Santa Clara, San Benito, Santa Cruz and
Monterey counties.

Continued parent support groups for Spanish and Vietnamese speaking families and
families of African American ethnic group. An English support group was also developed
per suggestion of the SARC consumer and family community. During the current State
of Emergency, the English, Spanish, Vietnamese and African American parent support
groups are being conducted remotely.

SARC continues to provide support and consultation with agencies such as Parents
Helping Parents, Housing Choices Coalition; Special Kids Connect and Friends of
Children with Special Needs as these agencies currently have disparity program projects
being implemented.

FCSN Service Access Project Title: Asian Outreach, Mentorship, Education,
Empowerment and Staff Retention.

- Housing Choices Coalition Service Access Project Title: Navegador de Vivienda
(“Housing Navigator™).

- Special Kids Connection Services Access Project Title: Generic Service Acquisition:
Clearing the Path to Regional Center Service Authorizations

Parents Helping Parents: Improving Digital Access for Self-Advocates and Families

- PRAGNYA Service Access Project Title: ENGAGE with PRAGNYA

During initial state of emergency, SARC broadcasted Question and Answer forums on
Facebook live in English, Spanish and Vietnamese. These question and answer forums
enable consumers and families to receive current information about SARC and
community based services. The platform has also been useful in identifying current needs
for services and supports that have been identified by the community.

When necessary, SARC staff continue to use the Language Line Translation Services to
communicate with consumers in their preferred language.
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Question

Comments

Recommendation

1. Do youreceive
services in your
preferred
language?

Facilitator, please
explore:

a) explain the difference
between preferred
language and native
langnage.

b) explore if SC’s are
inquiring about their
language needs

2. Are the services that
you receive responsive to
your cultural needs?

a) Facilitator, please
explore if service providers
take into account their
cultural values

b) Explore with the group if
they are comfortable
informing providers of their
specific cultural needs or do
they just take the first
available service

3. Please identify the
three biggest barriers to
obtaining services?

a) please have them explain
their reasons for identifying
those barriers




B} please explore possible
solutions for addressing
those barriers

4. Ts there an authorized
service that you are not
receiving due to language
need?

a) please explore how long
they have been waiting

b) please have them name
the service

¢) please explore if the SC
asked the family of the
language need before the
referral

d) please explore how
families identify the need
when the parents speak
the native language but
the individual may only
speak English.

5. Do you feel comfortable
in approaching your
service coordinator?

) do not get into how
many times they call. This
question is related to how
much trust there is
between staff and families.

6. Are you given reports
and materials in your
preferred langnage?

a) please explore if they
receive information in
their preferred language

b) if they receive SARC
material, is it easy to
understand and is it useful




