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STAY CONNECTED

. "'“’“‘Eagly Start Private Infant Programs (PIP)

Subject:

Early Start Service Delivery Requirements Waived Due to COVID-19

Dear Provider Community;

On March 4, 2020, the Governor declared a State of Emergency as a result of the
COVID-19 outbreak. On March 12, 2020, San Andreas Regional Center received
the approved State of Emergency notification from the Department of
Developmental Services, which allows SARC to modify some of the service
delivery options and allows for payment of services.

During the week of March 16, 2020, the Counties of Santa Clara, Monterey, Santa
Cruz, and San Benito issued shelter in place orders in which people are being
instructed to stay home and avoid unnecessary travel and community outings. These
orders by the Departments of Public Health are in effect through April 7, 2020.

In Person Service Sessions:

During this time, we are requesting that you be flexible in providing all required
Early Start services (Specialized Instructions-intensive and/or non-intensive
services, Physical Therapy, Occupational Therapy, Speech Therapy) and if a face to
face meeting is not an option, sessions should be held by remote electronic
communication which may include: Skype, FaceTime, video conference, or
telephone conference. We request that you contact the families you serve to discuss
one of the above delivery options and then inform the Service Coordinator of the
decision. You are also expected to document the chosen mode of communication as
selected by you and the family for purposes of billing verification.

Remote Assessments:

If a face to face meeting is not possible then we are also requesting that you
complete the six month and annual review assessments via phone interview or any

other mode of communication listed above.

» Primary service providers continue to administer the Battelle Developmental
Inventory, 2™ Lidition Normative Update (BDI-2 NU).

Secondary sérvice providers continue to administer any other tool that you
have been administering,

“"Consumers First Through Service, Advocacy, Respect and Choice"

Sarving Persons with Developmental Disabilities




We are aware these are challenging times, We are there to support and collaborate
with you to keep the families and children safe, including yourself!

If you have any questions regarding this correspondence, please do not hesitate to
contact one of the Early Start Managers who oversee the county that you serve.

Howard Doi, Santa Clara County: (408) 341-3501

Mahnaz Ehsan, Santa Clara County: (408) 341-3405

Monica Martinez-Cosio, Santa Clara County/San Benito County: (408) 341-3599
Kim Pierce, Monterey County: (831) 900-3601

Vanessa Oamelda, Santa Cruz County: (831) 900-3725

Sincerely,

Javier Zaldivar
Executive Director
San Andreas Regional Center




